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Cynthia is the Audit Director for the Florida Department of Business and Professional 

Regulation.   She earned a Bachelor’s Degree in Finance from Florida State University, 

graduating in 1986.  She holds certifications as a Certified Internal Auditor and a Certified 

Information Systems Auditor.  She is a member of the Institute of Internal Auditors, the 

Association of Inspectors General, the Information Systems Audit and Control Association and 

InfraGard. 

 

Cynthia has worked over twenty-four years in state government.  She has worked for various 

state agencies including Revenue, Professional Regulation, Corrections, and Children and 

Families.   

 

She is married to Chuck Hefren.  They have one daughter, Isabella, soon to be a freshman at 

Leon High School in Tallahassee.   

 


